TERMS & CONDITIONS

BB Tours & Adventures Group S.L. (CIF B72702756) and Blanca Bikes Cycling
Holidays S.L. (CIF B88800354), both trading as Blanca Bikes

Carrer Roques, 29, 03730 Javea, Alicante, Spain

1. INTRODUCTION & GENERAL PROVISIONS

1.1 Parties

These Terms and Conditions apply between the Customer and the relevant
contracting entity: BB Tours & Adventures Group S.L. (CIF B72702756) and Blanca
Bikes Cycling Holidays S.L. (CIF B88800354), depending on the service purchased.
Both entities trade under the brand name Blanca Bikes.

1.2 Acceptance of Terms

Payment, booking, or use of any services shall constitute acceptance of these Terms
by the Customer.

Where a booking is made for multiple participants, the person making the booking
confirms that they are duly authorised to accept these Terms on behalf of all
participants.

1.3 Customer Conduct &Termination

Blanca Bikes reserves the right to refuse service or terminate the agreement / booking
without refund in the following cases or any other reasonable circumstances:

Abusive or unsafe behaviour

Breach of Terms

lllegal activity

Risk to staff, property, or other Customers

Customers shall be liable for any resulting damages or costs.

1.4 Amendments

Blanca Bikes may amend these Terms. The version applicable to each booking is the
version accepted at the time of booking.

1.5 Accuracy of Information

The Customer is responsible for ensuring all booking information is complete and
accurate. Blanca Bikes accepts no liability for errors arising from incorrect
information provided by the Customer.



1.6 Insurance Recommendation

The Customer is strongly advised to obtain appropriate insurance covering all
services booked with Blanca Bikes, including bicycle rental, guided rides, transfers,
accommodation, holidays, and related activities.

Insurance should, where applicable, cover medical expenses, personal accident,
cancellation, delays, loss or theft, and third-party liability.

The Customer acknowledges that Blanca Bikes does not provide comprehensive
insurance and the Accidental Damage Insurance it does offer (per Section 5.5) is
limited in scope.

It is the Customer’s responsibility to ensure adequate coverage for all booked
services.

Part A BICYCLE RENTAL

2.1 Rental Agreement

The Customer must sign a Rental Agreement upon pickup or delivery of the bicycle.

2.2 Rental Period, Fees & Payment

The rental period is defined in the Rental Agreement. Late returns will incur additional
charges, and no automatic extension will apply.

The Customer shall pay the fee stated in the Rental Agreement, which includes all
applicable taxes unless otherwise specified.

All rentals include standard equipment supplied by Blanca Bikes.

The Customer shall pay any additional charges for accessories and/or extra services
requested at the time of rental.

Equipment may be returned early; however, no refunds or partial refunds will be
issued for early return.

2.3 Availability of Equipment

Blanca Bikes will make reasonable efforts to supply the reserved bicycle. However,
due to operational requirements, maintenance needs, safety considerations, or
circumstances outside its reasonable control, Blanca Bikes reserves the right to
substitute a bicycle with an equivalent or higher-value alternative where necessary.

If an equivalent or higher-value alternative cannot be provided, Blanca Bikes may
offer a suitable alternative solution or refund the amount paid for the unavailable
bicycle hire.

As bicycle allocation is dependent on fleet availability and the assessment of the
mechanic at the point of preparation, requests relating to specific bicycles, colours,
or individual equipment preferences cannot be guaranteed.



2.4 Condition & Inspection of Equipment

Bicycles are supplied in roadworthy condition. Minor variations (e.g. brake noise) do
not necessarily constitute a fault.

The Customer must inspect the bicycle and equipment upon receipt and report any
issues immediately. Acceptance confirms that the bicycle and equipment are in
satisfactory condition.

2.5 Customer Eligibility, Obligations & Safety

The Customer must be at least 18 years of age. Where a bicycle is rented for use by a
person under 18 years of age, the Customer must be their parent or legal guardian
and accepts full responsibility for ensuring that the bicycle is used safely,
responsibly, and in compliance with all applicable laws and regulations throughout
the rental period.

Cycling involves inherent risks, which the Customer voluntarily accepts. The
Customer must inspect the bicycle before each use and must stop using it
immediately if it is damaged, unsafe, or not in proper working condition.

The Customer is responsible for complying with all applicable laws and regulations
and for ensuring that the bicycle is ridden in a safe and responsible manner at all
times.

2.6 Prohibited Use
The bicycle must not be used for:

Racing / competitions

Stunts or jumping

Transporting passengers

Excessive loads

lllegal activity

Riding under the influence of alcohol, strong medication, and other drugs
Off-road use

Riding on beaches

2.7 Bicycle Sizing

The Customer is responsible for selecting the correct bicycle size at the time of
booking. Size guides for the models are published on the Cervélo website.

If the Customer has booked an unsuitable size, Blanca Bikes will use reasonable
efforts to provide a suitable alternative, subject to availability.

A €15 exchange fee applies for a replacement bicycle of the same model. Where a
higher-value model is requested and available, the difference in price must also be
paid. Where the replacement bicycle is of a lower value there will be no claim for
partial reimbursement.

If no suitable alternative bicycle is available, Blanca Bikes shall not be liable for any
inconvenience, loss of enjoyment, or inability to provide a replacement.



Blanca Bikes can assist with basic saddle height adjustment at pickup/delivery if
requested. Blanca Bikes is unable to match “bicycle fit” measurements. Blanca Bikes
will not accept any liability for injuries resulting from an incorrect bicycle position.

3. ADJUSTMENTS, MAINTENANCE, REPAIRS & CONDITION
3.1 Adjustments

The Customer must not make any mechanical adjustments to the hire bicycle, other
than fixing a puncture and adjusting the saddle height with tools provided. This
includes, for example, adjustments to stems, handlebars, bottle cages, gears and
brakes. All work must be done by a Blanca Bikes mechanic or another member of
Blanca Bikes~ staff.

With the exception of Customers using their own saddle and pedals, attaching items
to the bicycle is not permitted, including the use of trailers.

Any damage incurred by the bicycle during, or after, any adjustments made by
anyone other than a member of Blanca Bikes staff will be charged.

Customers bringing their own saddle must ensure compatibility. Assistance with
fitting saddles and pedals may be offered but is not guaranteed. Blanca Bikes accepts
no responsibility for damage caused by customer-supplied equipment or
accessories.

3.2 Maintenance Responsibilities

The Customer is responsible for puncture repairs during the rental period.

3.3 Mechanical Issues

If any mechanical issue arises during the rental period, the Customer must contact
Blanca Bikes as soon as practically possible. Where necessary, the Customer must
return the bicycle to the Blanca Bikes” branch from where their hire started for
inspection and assessment.

The Customer must not continue to use the bicycle if doing so could reasonably be
expected to cause further damage or compromise the safety of the rider or the
bicycle. Any additional damage resulting from continued use is chargeable to the
Customer. Blanca Bikes will assess the issue and determine the appropriate course of
action, which may include repair, replacement of the bicycle, or another suitable
solution if possible. Customers are liable for damage caused by misuse, neglect,
crash damage, or improper maintenance and charges will apply.

Blanca Bikes does not provide a mobile repair, roadside assistance, or on-location
support service for mechanical issues.

The Customer must not authorise, arrange or carry out any repairs, servicing or
modifications to the bicycle, nor permit any third party to do so, without the prior
written consent of Blanca Bikes.



Blanca Bikes shall not be liable for, nor reimburse, the cost of any repairs, servicing,
replacement parts or any associated expenses where work has been carried out by a
third party without the prior written authorisation of Blanca Bikes. Additional charges
may apply for any resulting costs, damages, inspections, repairs, or administrative
work.

3.4 Return Condition

Bicycles must be returned in the same condition as received (normal road dirt and
reasonable wear and tear excepted). After return, the rented equipment will be
inspected by Blanca Bikes staff. If any damages, missing or broken items are found,
the Customer will be emailed with a detailed description of the repair cost. Bicycles
returned with a flat tire will be charged €20.

4. SAFETY REQUIREMENTS

4.1 Helmet & Safety Equipment

The Customer must comply with all applicable Spanish traffic laws and regulations at
all times.

The Customer must wear an approved cycling helmet whenever riding a bicycle
supplied by Blanca Bikes and is responsible for ensuring that the helmet is correctly
fitted and worn.

The Customer is responsible for ensuring that the bicycle is appropriately equipped
and operated safely at all times.

Helmets and other safety equipment may be available for hire or purchase from
Blanca Bikes, subject to availability.

4.2 Road Use

Bicycles must only be used on permitted roads and cycling routes and must not be
used in restricted or unsafe areas. The Customer must ride responsibly according to
conditions.

The Customer is responsible for all fines that may result from a violation of traffic
rules.

5. LIABILITY, RISK, THEFT & DAMAGE

5.1 Assumption of Risk

The Customer acknowledges that cycling involves inherent risks, including injury,
accident, disability, or death, and voluntarily accepts these risks. The Customer is
responsible for ensuring they are fit and able to cycle safely and for using appropriate
caution at all times.



Blanca Bikes accepts no liability for any injury, loss, or damage arising from the use
of the bicycle, except to the extent such liability cannot be excluded under applicable
Spanish law.

The limitations of liability set out in Section 14.5 apply to all claims arising under
these Terms.

5.2 Liability for Equipment

The Customer is responsible for the bicycle and all equipment supplied by Blanca
Bikes until the equipment has been returned and accepted by Blanca Bikes. This
includes, but is not limited to, pedals, Garmin/Wahoo mounts, bottle cages, tools,
saddle bags, pumps, helmets, and any other accessories or equipment provided.

The Customer is liable for any loss, theft, or damage to the bicycle or supplied
equipment occurring during the hire period.

5.3 Theft, Loss & Damage

Due to the high value of the bicycles, the Customer must not leave the bicycle or any
supplied equipment unattended at any time, whether locked or unlocked. Blanca
Bikes does not provide bicycle locks and does not endorse or recommend their use
as a substitute for supervision.

The use of a lock does not limit or reduce the Customer’s responsibility or liability for
any loss, theft, or damage.

5.4 Reporting

In the event of any mechanical incident, accident, injury, theft, loss, or damage, the
Customer must report it immediately to Blanca Bikes. Where appropriate or required
by law, the Customer is also responsible for notifying the police and obtaining an
official report. Otherwise, the Customer shall be liable to Blanca Bikes for any
damages created from the violation of this obligation. Blanca Bikes may also make its
own reports or notifications where necessary.

Failure to promptly report any incident may increase the Customer’s liability for any
resulting costs, damages, or expenses.

5.5 Accidental Damage Insurance (Optional)

Blanca Bikes” optional insurance is available to purchase only before bicycle
handover. It covers any accidental damage and excludes theft, loss and prohibited
activities. Innertubes are excluded. It applies only to the bicycle specifically assigned
to the Customer at the start of the rental period and cannot be transferred to another
bicycle.

The optional Accidental Damage Insurance described in this Section is limited in

scope and does not replace the general travel insurance recommended in Section 1.6.
Blanca Bikes does not provide insurance for theft, loss, or personal/third-party injury.

5.6 Personal Belongings



Customers are responsible for the security of their personal belongings at all times
during the hire period.

Blanca Bikes accepts no responsibility for any items that are lost, stolen, damaged, or
left behind.

While Blanca Bikes will make reasonable efforts to retain any property found on its
premises or on its bicycles, Blanca Bikes cannot guarantee its recovery or return, and
is not responsible for arranging or covering the cost of returning lost items.

6. SECURITY DEPOSIT

Blanca Bikes does not typically require a security deposit or pre-authorisation but
reserves the right to request one where deemed necessary. Any security deposit or
pre-authorisation will be processed by bank card only and may be used to cover
damage, loss, theft, cleaning costs, late return charges, or any other amounts due
under these Terms. Any remaining balance will be released or refunded, as
applicable, following inspection of the equipment.

The absence of a security deposit or pre-authorisation does not limit the Customer’s
responsibility for any damage, loss, theft, or other charges arising under these Terms.

7. BRANCH BOOKINGS & DELIVERY SERVICE
7.1 Branch Bookings

The Customer shall collect the equipment on the hire start date during the operating
hours of the selected branch.

The Customer must be present at the time of collection and consent to a copy of their
valid photographic identification (Passport, Driving License, National ID card) being
taken prior to handover. Blanca Bikes reserves the right to ask for more, such as
additional identification, an accommodation receipt in the Customer’s name and the
credit card used to pay for the booking. Failure to provide requested verification may
result in refusal of handover.

The Customer shall return the equipment on the final day of the hire period during the
operating hours of the selected branch.

As branch opening hours may vary throughout the year, it is the Customer’s
responsibility to confirm the current opening times prior to return. Up-to-date
information is available on the Blanca Bikes website and via Google.

For late pickups, please email Blanca Bikes in advance to avoid the booking being
automatically cancelled as a “no-show” on the hire start date.

Late returns will incur a charge regardless of the time of the return. Blanca Bikes
reserves the right to charge up to double the daily rate for each bicycle returned late.

The return of equipment to a different branch than booked may be possible but
requires prior written agreement from Blanca Bikes.



7.2 Premium Delivery Service

This service is available to Customers with a total booking value of €1,500 or more for
the same hire period. Delivery is available only to Customer accommodation located
more than 2 km away from any Blanca Bike branch and within 50 km of the Calpe
South branch.

Customers staying within 2 km of a Blanca Bikes branch will collect and return
equipment directly from the branch.

Delivery requests outside the 50 km service area may be considered at Blanca Bikes’
discretion and, if accepted, will be subject to additional charges.

Handover and collection will occur within the confirmed time window during normal
operating hours. It is the Customer’s responsibility to provide a complete delivery
address, including a valid postal code.

The Customer, or an authorised representative, must be present and contactable via
the provided telephone number throughout the scheduled windows. The Customer
must also consent to a copy of their valid photographic identification (Passport,
Driving License, National ID card) being taken prior to handover. Blanca Bikes
reserves the right to ask for more, such as additional identification, an
accommodation receipt in the Customer’s name and the credit card used to pay for
the booking. Failure to provide requested verification may result in refusal of
handover.

If the Customer is absent or unreachable during the handover window, the equipment
will by default be returned to one of the Blanca Bikes branches for collection by the
Customer. For re-delivery, a supplementary fee needs to be paid before a new slot is
scheduled which is subject to availability.

If the Customer is absent or unreachable during the collection window, a distance-
based re-collection fee will apply. The Customer remains fully responsible for the
equipment until it is successfully retrieved by Blanca Bikes.

Blanca Bikes makes every effort to meet agreed timings but accepts no liability for
delays caused by factors beyond its reasonable control, such as traffic, accidents,
weather, road closures, or Customer-related delays.

Requests to modify the delivery/collection address or time window must be submitted
at least 48 hours in advance. Changes accepted with less than 48 hours' notice will
incur a €15 administration fee.

The Customer must ensure that the location can be safely accessed by large work
vehicles. If access is restricted (e.g., narrow tracks, private roads, or pedestrian areas
over 50 metres from the drop point), the Customer must meet the driver at the nearest
accessible point.

Should a suitable meeting point not be agreed upon, Blanca Bikes reserves the right
to require branch collection/return or to charge for additional costs incurred during
the attempt.

Please note that customers using the delivery service are still required to visit their
nearest Blanca Bikes branch should any mechanical issues arise during their hire



period. Blanca Bikes does not provide a mobile repair, roadside assistance, or on-
location support service for mechanical issues.

8. CANCELLATIONS AND AMENDMENTS

8.1 Cancellations

This cancellation policy applies only to bicycle hire bookings. It covers the hire of
bicycles and any bicyle hire-related options included within the booking. Cancellation
terms for any other products or services offered by Blanca Bikes are set out
separately elsewhere in these Terms and Conditions.

The cancellation policy below applies where the Customer cancels the whole bicycle
hire booking or part of a bicycle hire booking.

Cancellations must be submitted by email to info@blancabikes.com. Requests
received outside normal business hours, or on weekends and public holidays, will be
dealt with on the next working day. Verbal requests or agreements, and written
requests submitted through any other channel or to any member of staff, are not valid
and do not constitute a cancellation request.

Upon receipt of a valid cancellation request, Blanca Bikes will process the
cancellation in accordance with the policy set out below.

Cancellation fees are calculated as follows:

o Within 24 hours of booking: No cancellation fee applies for cancellations made
within 24 hours of booking, provided the hire start date is more than 4 weeks
from the date of booking

o More than 8 weeks before the hire start date: Cancellation fee of 20% of the
cancelled bicycle hire booking value.

e More than 6 weeks and up to 8 weeks before the hire start date: Cancellation
fee of 50% of the cancelled bicycle hire booking value.

o 6 weeks or less before the hire start date: Cancellation fee of 100% of the
cancelled bicycle hire booking value.

Partial Cancellations

If the Customer cancels only part of a bicycle hire booking (for example, one or more
bicycles from a multi-bicycle booking), any applicable cancellation fee will be
calculated based on the value of the cancelled bicycle hire only.

The remaining bicycles on the booking will continue as agreed. However, where the
original booking included discounts or promotional pricing based on the number of
bicycles hired, Blanca Bikes reserves the right to recalculate the price of the
remaining booking and adjust the balance payable accordingly.

Any refund will be processed in accordance with the cancellation policy and credited
exclusively to the bank card used for the original payment. Once a booking has been
cancelled, the reservation is deemed terminated.

Cancelled bookings cannot be transferred to another person or postponed. However,
where a cancellation is made more than 4 weeks before the hire start date, Blanca
Bikes may permit a one-time rebooking by the original customer to alternative dates,



subject to bicycle availability and payment of a €25 rebooking fee per bicycle. Any
rebooking request must be made at the time of cancellation and completed within 12
months of the original hire date. Any difference in hire price applicable to the new
booking dates will be payable by the customer. Once a booking has been rebooked,
the original cancellation terms remain applicable, and no further changes, transfers,
or postponements will be permitted.

Blanca Bikes reserves the right to cancel a booking for operational reasons. In such
cases, any refund will be limited to the hire fees paid.

Cancellations due to Force Majeure are governed by Section 14.6.

8.2 No-Show

Failure to collect the equipment on the hire start date without prior written notice to
info@blancabikes.com will be treated as a no-show, and the booking will be
automatically cancelled and is non-refundable.

8.3 Changes to Existing Bookings

Changes to existing bicycle hire bookings only apply where the booking remains
active. They do not include cancellation of the full booking, removal of bicycles or
bicycle hire options, or changes to the hire dates or hire period.

Requests to remove bicycles or bicycle hire options will be treated as partial
cancellations and handled under the cancellation policy in Section 8.1. Requests to
change the hire date or hire period will be handled under the cancellation and
rebooking provisions in Section 8.1.

Change requests are only possible by email to info@blancabikes.com at least 72
hours before the hire start date. Requests received outside normal business hours, or
on weekends and public holidays, will be dealt with on the next working day.

All changes are subject to availability, are not guaranteed, and only take effect once
confirmed in writing by Blanca Bikes.

Blanca Bikes may charge an administration fee for processing changes. Any
applicable fee and any increase in price resulting from the change will be payable by
the Customer.

Where a change reduces the value of the bicycle hire booking, no refund will be
issued for the difference.

8.4 Extensions during the hire period
Whilst this may be possible it is not guaranteed. The Customer is required to check
with Blanca Bikes in branch or by emailing info@blancabikes.com.

Part B RIDE GUIDING

9.1 General Terms



Ride guiding services are provided as an optional activity and participation is entirely
at the Customer’s own risk.

Guides provide general route guidance and support but do not guarantee
performance outcomes, completion times, or specific route conditions. The guide
may alter routes or stop services where required for safety or operational reasons.

The Customer is responsible for ensuring they are fit to participate and that their
equipment is suitable for the activity.

9.2 Payment Terms

Full payment is required to make a booking and is non-refundable unless cancellation
is initiated by Blanca Bikes or the service provider.

A refund will be processed in the event of cancellation by the guide.

PART C TRANSFERS

10.1 General Terms

Transfer services are provided as scheduled transportation between agreed locations.
All timings are approximate and may be affected by traffic, weather conditions, or

other operational factors.

Blanca Bikes does not guarantee specific arrival or departure times and accepts no
liability for delays outside its reasonable control.

The Customer is responsible for ensuring they are present at the agreed pick-up point
at the scheduled time. Failure to do so may result in cancellation of the transfer
without refund.

The Customer acknowledges that the transfer supplier may have its own terms and
conditions, which may also apply to the provision of services.

A refund will only be issued where the transfer is cancelled by Blanca Bikes or the
transfer provider.

10.2 Payment Terms

Full payment is required at the time of booking. Payments are non-refundable except
where cancellation is initiated by Blanca Bikes or the service provider.

Where a transfer is cancelled by the transfer company, a full refund will be processed.

PART D HOTEL & ACCOMMODATION BOOKINGS

11.1 Deposit & Payment



A 25% non-refundable deposit is required at booking to secure the reservation.
Depending on the accommodation provider and the booking, additional interim
payments may be required before the final balance becomes due. Full payment is due
no later than 6 weeks before arrival unless otherwise stated and is non-refundable.
The applicable payment schedule will be confirmed to the Customer before any
payment is taken.

11.2 Changes to Existing Bookings

Requests to amend a booking are only possible by email to_info@blancabikes.com.
Verbal requests or agreements, or written requests submitted through any other
channel or to any member of staff, are not valid.

Amendments including changes to travel dates, the number of guests, guest names
or room occupancy, will be considered at the sole discretion of Blanca Bikes and are
subject to the policies of the relevant accommodation provider.

Cancellations are only possible by email to info@blancabikes.com. Requests received
outside normal business hours, or on weekends and public holidays, will be dealt
with on the next working day

Changes resulting in a different room occupancy, including the addition or removal of
guests or a change from shared occupancy to single occupancy (or vice versa), may
result in additional charges or revised accommodation rates.

Any amendments requested within 6 weeks of the scheduled arrival date may be
refused or may incur additional charges imposed by the accommodation provider

and/or an administration fee charged by Blanca Bikes. Any applicable charges will be
advised to the Customer before the amendment is confirmed.

11.3 Accommodation Rules

Each accommodation provider may have its own terms and conditions, policies and
house rules applicable to the Customer’s stay. By confirming the booking, Customers
must comply with all accommodation provider rules and policies.

The Customer is responsible for treating the accommodation, its furnishings, fixtures,

equipment and facilities with reasonable care and must leave the accommodation in a
clean and tidy condition.

11.4 Damage & Conduct

Customers are liable for any damage, loss, or excessive cleaning costs incurred
during their stay.

PART E - CAR SUPPORT
12.1 General Terms

Blanca Bikes may provide support vehicles for hire, subject to availability.



The vehicle will be supplied with a full tank of fuel at the commencement of the hire
period. The Customer must return the vehicle with a full tank of fuel. If the vehicle is
returned without a full tank, Blanca Bikes reserves the right to recharge the cost of

refuelling together with a reasonable administration fee.

Unless otherwise stated at the time of booking, the hire includes:

o Standard vehicle insurance (subject to the insurer's terms and excess);
o Use of the fitted bicycle rack;
e Reasonable vehicle cleaning following normal use.

For car hire without a driver organised by Blanca Bikes, the Customer is responsible
for ensuring that the vehicle is used safely, lawfully, and in accordance with all
applicable traffic laws and the conditions of the vehicle's insurance policy. The
Customer is also responsible for ensuring that bicycles and other equipment are
correctly secured during transport.

The Customer is liable for any fines, penalties, parking charges, tolls, congestion
charges, damage, excessive cleaning, loss, theft, or other costs incurred during the
hire period.

12.2 Payment Terms

Full payment is required at the time of booking to secure the reservation and is non-
refundable. Refunds will only be issued where cancellation is initiated by Blanca
Bikes or the vehicle service provider.

Any additional charges incurred during or following the hire period, including but not
limited to fuel shortages, traffic fines, tolls, parking charges, vehicle damage, cleaning
charges, or insurance excesses, may be charged to the Customer following the return
and inspection of the vehicle.

PART F LEFT LUGGAGE

13.1 General Terms

Blanca Bikes may, at its sole discretion and subject to available space, offer a
complimentary left luggage service for Customers hiring bicycles or purchasing other
services. Acceptance of luggage is not guaranteed and may be refused without
notice.

13.2 Customer Responsibility

All luggage is left entirely at the Customer's own risk. Customers are responsible for
ensuring that all items are securely packed and suitable for storage. Blanca Bikes
recommends that valuables, including but not limited to cash, passports, travel
documents, jewellery, electronic devices, medication, and other high-value or
irreplaceable items, are not left in storage.

13.3 Liability

Blanca Bikes accepts no responsibility for the loss, theft, damage, or deterioration of
any luggage or its contents, except where such loss or damage results directly from

Blanca Bikes' negligence or where liability cannot be excluded under applicable law.



The Customer remains solely responsible for ensuring that luggage does not contain
any prohibited, dangerous, illegal, or perishable items.

13.4 Collection

Luggage must be collected during published opening hours on the agreed collection
date. Blanca Bikes reserves the right to charge reasonable storage fees for luggage
not collected as agreed.

Any luggage remaining uncollected for more than thirty (30) days after the agreed
collection date, without prior written agreement, may be treated as abandoned. Blanca
Bikes reserves the right to dispose of or donate such items without further notice and
shall have no liability to the Customer in respect of those items.

13.5 Right to Refuse Storage

Blanca Bikes reserves the right to refuse to accept or continue storing any luggage
that, in its reasonable opinion, is unsafe, excessively large or heavy, leaking,
damaged, prohibited by law, or otherwise unsuitable for storage.

14. GENERAL LEGAL TERMS (Apply to all services)

14.1 Entire Agreement

These Terms constitute the entire agreement between the parties and supersede all
prior discussions, negotiations, representations and agreements, whether written or
verbal. No amendment or variation of these Terms shall be valid unless agreed in
writing by Blanca Bikes.

14.2 Governing Law & Jurisdiction

These Terms shall be governed by Spanish law. Any disputes shall be subject to the
exclusive jurisdiction of the courts of Spain.

14.3 Governing Language

These Terms may be translated into other languages for convenience. In the event of
any inconsistency or discrepancy between the English version and any translated
version, the English version shall prevail and take precedence in all matters of
interpretation.

14.4 Data Protection & Privacy
The Customer acknowledges that personal data is processed in accordance with the

Blanca Bikes Data Policy Statement available on its website www.blancabikes.com.
By making a booking or using its services, the Customer agrees to such processing.

14.5 Limitation of Liability

To the fullest extent permitted by applicable law, Blanca Bikes shall not be liable for
any indirect, incidental, consequential, or special losses or damages arising out of or
in connection with the use of its services, including but not limited to loss of



enjoyment, loss of profit, loss of opportunity, loss of data, or any other economic
loss.

Blanca Bikes’ total aggregate liability to the Customer for any and all claims arising
out of or in connection with a booking or the provision of services, whether in
contract, tort (including negligence), or otherwise, shall be limited to the total amount
paid by the Customer for the relevant booking giving rise to the claim.

Nothing in these Terms shall exclude or limit liability for death or personal injury
caused by negligence, fraud, fraudulent misrepresentation, or any other liability which
cannot be excluded or limited under applicable Spanish or European Union law.

The Customer acknowledges that cycling and related activities involve inherent risks,
and the Customer voluntarily assumes responsibility for all such risks to the fullest
extent permitted by law.

14.6 Force Majeure

Blanca Bikes shall not be liable for any delay or failure to perform its obligations
where caused by events beyond its reasonable control, including but not limited to
weather, natural events, strikes, war or operational disruptions. Where reasonably
possible, Blanca Bikes may offer an alternative date or suitable solution, but this is
subject to availability and shall not create any obligation to provide a refund.

14.7 Severability

If any provision of these Terms is held by a court or competent authority to be invalid,
unlawful or unenforceable, that provision shall be deemed modified to the minimum
extent necessary to make it valid, lawful and enforceable. If such modification is not
possible, the relevant provision shall be deemed deleted. Any such modification or
deletion shall not affect the validity and enforceability of the remaining provisions of
these Terms.

14.8 Waiver

No failure or delay by Blanca Bikes in exercising any right, remedy, or power under
these Terms shall operate as a waiver of that right, remedy, or power, nor shall any
single or partial exercise of any right preclude any further exercise of the same or any
other right.

Blanca Bikes' decision not to enforce any provision of these Terms on one or more
occasions shall not constitute a waiver of its right to enforce that provision or any
other provision at any time in the future.

Any waiver of any provision of these Terms shall only be effective if expressly agreed
in writing by Blanca Bikes.

14.9 Feedback and Complaints

Blanca Bikes is committed to providing an exceptional level of service and hopes
every Customer has a positive experience. If a Customer is dissatisfied with any
aspect of the service provided, the Customer should notify Blanca Bikes as soon as
possible to allow the matter to be resolved promptly.



Complaints should be submitted in writing to info@blancabikes.com within 7 days of
the end of the booking. Blanca Bikes aims to respond within 14 days.

14.10 Contact

BB Tours & Adventures Group S.L. (CIF B72702756) and Blanca Bikes Cycling
Holidays S.L. (CIF B88800354), trading as Blanca Bikes

Carrer Roques, 29, 03730 Javea, Alicante, Spain
Email: info@blancabikes.com (Monday-Friday)
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