BICYCLE HIRE CANCELLATIONS AND AMENDMENTS

1. Cancellations

This cancellation policy applies only to bicycle hire bookings. It covers the hire of
bicycles and any bicycle hire-related options included within the booking.
Cancellation terms for any other products or services offered by Blanca Bikes are
set out separately in our Terms & Conditions.

The cancellation policy below applies where the Customer cancels the whole
bicycle hire booking or part of a bicycle hire booking.

Cancellations must be submitted by email to info@blancabikes.com. Requests
received outside normal business hours, or on weekends and public holidays, will
be dealt with on the next working day. Verbal requests or agreements, and written
requests submitted through any other channel or to any member of staff, are not
valid and do not constitute a cancellation request.

Upon receipt of a valid cancellation request, Blanca Bikes will process the
cancellation in accordance with the policy set out below.

Cancellation fees are calculated as follows:

¢« Within 24 hours of booking: No cancellation fee applies for cancellations

made within 24 hours of booking, provided the hire start date is more than 4
weeks from the date of booking

o More than 8 weeks before the hire start date: Cancellation fee of 20% of the

cancelled bicycle hire booking value.

e More than 6 weeks and up to 8 weeks before the hire start date: Cancellation

fee of 50% of the cancelled bicycle hire booking value.

o 6 weeks or less before the hire start date: Cancellation fee of 100% of the

cancelled bicycle hire booking value.
Partial Cancellations

If the Customer cancels only part of a bicycle hire booking (for example, one or
more bicycles from a multi-bicycle booking), any applicable cancellation fee will
be calculated based on the value of the cancelled bicycle hire only.

The remaining bicycles on the booking will continue as agreed. However, where the
original booking included discounts or promotional pricing based on the number of
bicycles hired, Blanca Bikes reserves the right to recalculate the price of the
remaining booking and adjust the balance payable accordingly.
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Any refund will be processed in accordance with the cancellation policy and
credited exclusively to the bank card used for the original payment. Once a booking
has been cancelled, the reservation is deemed terminated.

Cancelled bookings cannot be transferred to another person or postponed.
However, where a cancellation is made more than 4 weeks before the hire start
date, Blanca Bikes may permit a one-time rebooking by the original customer to
alternative dates, subject to bicycle availability and payment of a €25 rebooking fee
per bicycle. Any rebooking request must be made at the time of cancellation and
completed within 12 months of the original hire date. Any difference in hire price
applicable to the new booking dates will be payable by the customer. Once a
booking has been rebooked, the original cancellation terms remain applicable, and
no further changes, transfers, or postponements will be permitted.

Blanca Bikes reserves the right to cancel a booking for operational reasons. In such
cases, any refund will be limited to the hire fees paid.

Cancellations due to Force Majeure are governed by Section 14.6 of our Terms &
Conditions

2. No-Show

Failure to collect the equipment on the hire start date without prior written notice
to info@blancabikes.com will be treated as a no-show, and the booking will be
automatically cancelled and is non-refundable.

3. Changes to Existing Bookings

Changes to existing bicycle hire bookings only apply where the booking remains
active. They do not include cancellation of the full booking, removal of bicycles or
bicycle hire options, or changes to the hire dates or hire period.

Requests to remove bicycles or bicycle hire options will be treated as partial
cancellations and handled under the cancellation policy in Section 1. Requests to
change the hire date or hire period will be handled under the cancellation and
rebooking provisions in Section 1.

Change requests are only possible by email to info@blancabikes.com at least 72
hours before the hire start date. Requests received outside normal business hours,
or on weekends and public holidays, will be dealt with on the next working day.

All changes are subject to availability, are not guaranteed, and only take effect
once confirmed in writing by Blanca Bikes.

Blanca Bikes may charge an administration fee for processing changes. Any
applicable fee and any increase in price resulting from the change will be payable
by the Customer.
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Where a change reduces the value of the bicycle hire booking, no refund will be
issued for the difference.

4. Extensions during the hire period

Whilst this may be possible it is not guaranteed. The Customer is required to check
with Blanca Bikes in branch or by emailing info@blancabikes.com.
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